Medication Administration Program (MAP) Resources

Information related to the MAP can be found by visiting the Medication Administration Program website: www.mass.gov/dph/map
MAP Policy Manual and Current MAP forms


Current Medication Administration Program forms as well as the MAP Policy Manual can be found by visiting the Medication Administration Program (MAP) website: www.mass.gov/dph/map
Drug Incident Report Form and Protocol


When a prescription drug loss or tampering is discovered, the site should complete a Drug Incident Report (DIR) form and fax it to the Drug Control Program (DCP) at (617) 753-8083 within 24 hours of discovery. The DIR form can be found by visiting the Drug Control Program (DCP) website:  www.mass.gov/dph/dcp
The site should submit subsequent relevant information, if discovered.

When a DIR is received by DCP, it is assigned an Intake number. The site will be provided with the Intake number to use as a reference and as validation that the DIR was actually received by DCP.
Hotline Medication Occurrence Reporting

A Medication Occurrence Report (MOR) must be submitted for any reportable Medication Occurrence.  Those occurrences that are followed by Illness, Injury, Medical Intervention and/or Death (a ‘Hotline Event’) must be reported to the Department of Public Health (DPH) and the DDS or DMH/DCF MAP Coordinator within 24 hours of discovery.

To report a Hotline Event to the DPH, fill out the MOR form and fax it to DPH at       (617) 753-8046 within 24 hours of discovery.  The MOR form can be found by visiting the Medication Administration Program (MAP) website: www.mass.gov/dph/map
