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About Us Community Resources Research Technical Assistance Education & Training Programs

e MAP Training Resources

Massachusetts Department of Developmental Services (DDS) MAP Training Resources
DDS MAP Tralning Resources
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7" New Look!
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DDS MAP Education Tools for Supervisors
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MedSoft Version 7.0

Other DDS Health and Safety Related Videos and Webinars
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« Two New Videos

*Medication Administration
Demonstration

« Two New Videos
*‘'Shoulder to Shoulder’ Count
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Training Videos

- Med Pass Demanstration
o It P - t t z:. This

wvideo ls mandatory viewing during the MAP curriculum training

August 2017 Med Pass Demonstration (6 minutes) 0~

Med Pass | » nonstration

Demonstration of the Shoulder to Shoulder Count Procedure

DDS MAP Demenstration of the Shoulder o Shoulder . @ #

« MEDSOFT 7.0

*Released
*4/11/2017
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www.mass.gov/dph/map

MAP Topics
« Fhids

About Us Community Resources Research Technical Assistance Education & Training Programs

MAP Training Resources

Massachusetts Department of Developmental Services (DDS) MAP Training Resources
DDS MAP Tralning Resources

Massachusetts Department of Mental Health [DMH)/Department of Children and Families
{DCF) MAP Training Resources
DMH/DCF MAP Tralning Resources
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« MEDSOFT 7.0

DDS MAP Training Resources

LEND
CANS

CDDER

M

DDS MAP Education Tools for Supervisors

Required MAP Trainer Webinars

Related MAP Trainer Videos and Webinars

Additional MAP Webinars/Trainings
MedSoft Version 7.0

Other DDS Health and Safety Related Videos and Webinars

¢« MEDSOFT 7.0

UCEDD

INDEX

MedSoft© Version 7.0

CANS Introduction and Training
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¢ MEDSOFT 7.0

MedSoft© Database

Important Notes

""""""""""""""""

Word Documents

Responsibilities in Action

Understanding the Connections
Released July 2017

Madication Adeiniatration Program

Cenmiesnta Traming
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%°Responsibilities in Action

D

*Curriculum
*9 Units
*‘Words You Should Know’
*Answer Key
*Ask Your Supervisor...

%’ Responsibilities in Action

*New Training Materials
*Medication Book
- Count Book
Pharmacy Labels
*Training Power Point
*Study Guide

10
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%*Responsibilities in Action

*For more information
*Curriculum
*Training Tools
*Webinar

www.mass.qgov/dph/map
DDS MAP Webinars

*Responsibilities in Action

MAP Curriculum and Adjunct Training Materials

DDS MAP Education Tool Is for Supervisors

Regquired MAP Trainer Webinars

Related MAP Trainer Videos and Webinars

Additional MAP Webinars/Trainings
MedSoft Version 7.0

= Other DDS Health and Safety Related Videos and Webinars

11
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%°Responsibilities in Action

iver Center

About Us G ity Resource: R h Technical Assistance Education & Training Programs

MAP Curriculum and Adjunct Training Materials

*Responsibilities in Action

MAP Curriculum and Adjunct Training Materials

DDS MAP Education Tools for Supervisors

Required MAP Trainer Webinars

Additional MAP Webinars/Trainings

MedSoft Version 7.0

Other DDS Health and Safety Related Videos and Webinars
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Responsibilities in Action

Understanding the Connections

Responsibilities in Action
Understanding the Connections
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Updates
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Count Book Retention

The Corr of setts
Executive Office of Health and Human Services
Department of Pubic Heaith
Bureau of Health Professions. Licensure
Drug Contral Program
cradndae sanie 239 Causeway Street. Suite 500, Boston, MA 02114

MARYWE BOUITD

DDS/OMHDGE rules apply, the compleled Co .
Datance Book (Count Book) must be kept on site for a minimum

The 2-year timeline for the Countable Conirolled Subsfance Book beging aner
the last entry in the Count Book has been made and the transference of the
pertinent infl al the new Counlable Controlied 5 Book has
been completed.

For example: Countable Controlied Substance Book 3 was Closed out on July
23,2017, The pertinent information 16r Count Book 3 was also tansferrea o
Countable Controfed Substance Book 4 on July 23, 2017. Accordingly,
Countable Controfied Substance Book 3 must be kept on site untl at least
July 23, 2019

Unidentified/Non-Prescribed Substance

*Definition
*If found at a MAP Site
Procedure
Tracking Form

15
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Unidentified Substance

*Procedure/Tracking Form

Epinephrine via
Auto-injector

16
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. Epinephrine via Auto-injector

Management of Epinephrine
via auto-injector
=Spring 2016 Webinar
guidelines
Updated

. Epinephrine via Auto-injector

* Current administration options

1. A licensed or MAP Certified
staff, tied to a MAP registered
site, is available to administer
the Epinephrine via auto-
injector

Or

2. The individual is able to self-
administer the Epinephrine via
auto-injector

17
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Option 1

*MAP Certified/Licensed Staff

*Must be available
- Residential program
- Day program/Day hab
*Work
- Staffed LOA

Option 2

e Self-administration
* Must meet all criteria for self-
administration

Carries the medication
safely on their person

= Administers to self if/when
needed

18
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Considerations

*If the allergy has not been
re-verified in adulthood
*Retesting is highly

recommended

To verify that condition has
not changed

"?"-’Jﬂ Epinephrine via Auto-injector Protocol

*Must include
*Diagnosis
- Objective criteria for use
*When to call 911

 If/when a second dose is
required

*Follow up care

19
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@77_ Epinephrine via Auto-injector Protocol

* If determined by the HCP, the
individual does not require
Epinephrine via auto-injector
available at all times, such as
 Traveling between MAP sites
* LOA (non staffed)

* non MAP work sites

The HCP approved protocol must include
how to manage an event

(i.e. Call 911)

"?"-’Jﬂ Epinephrine via Auto-injector Protocol

*Must be
*Reviewed
At least yearly

Signed/dated
* by prescribing HCP

20
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@ Non-MAP

*If the person lives in a non-
MAP setting

*Such as Shared Living
*Works at a non-MAP location

MAP rules regarding
Epinephrine via auto-injector
administration do not apply

* MAP Policy 01-2

*Criteria for site registration
with DPH

*DMH/DCF and adult DDS

Licensed, funded or operated

- Community Residential
Programs

- Day Programs
* Short Term Respite

21
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- Questions?

DPHIDMH-DCF/DDS
Medication Admanestration Frogram Drganizational Chart

Duatimrr uf Pubdis Healty
Mary Fists, fim, SN, WA
Cleie sl Beviwwes

32

Ttdren and Families
Carmings Jimsrar, B8, D5H

Fa 408 554, 700

TS

PRN for Pain

‘See Pain Indicators’

22



-+ All Must Agree

‘HCP order
‘Pharmacy label
‘Medication sheet

Reason for Use

*If the person is non-verbal

- Target signs and symptoms
may be listed

For example

Tylenol 650mg by mouth
every 6 hours PRN for
grimacing, crying, moaning

or head slapping.

11/8/2017
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"+ ‘PRN for Pain’

*If the person is non-verbal
« HCP may write ‘PRN for pain,
see pain indicators’
For example

Tylenol 650mg by mouth
every 6 hours PRN for pain,
see pain indicators.

Pain Indicators

*HCP order

* Every 6 hours PRN pain, see pain
indicators

Pharmacy label

* Every 6 hours PRN pain, see pain
indicators

* Medication sheet

* Every 6 hours PRN pain, see pain
indicators

11/8/2017
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Pain Indicators

*Face sheet example:

Sally Jones

As Requested

*If applicable, may be
*‘As requested’ by the person

For example

- Tylenol 650mg by mouth every
6 hours PRN for headache as
requested

25
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. Follow up

* Document

* Observations
Subjective
- What the person tells you
* “My headache is gone”
Objective
- What you see the person doing
- ‘Sally is sleeping on the couch’

% Questions?

26
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I' Header/Footer

352
fiadtech.con
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B Do e [®E

fk D&S Diversified Technologies

*If question of PIN security

*Contact D&S
*Request new PIN

28



Reminders

19

N

e s e ey e

Time Consultant Contacte H I

as medical intervention recommended?
If Yes, Select All that Apply:
Did any of these situations/conditions follow the Medication Occurrence? (Select all that apply)
If one resulted, was DPH notified?
Date DPH was Noti
Time DPH was Notifi
Was an Incident Rep|
If yes, Incident ID:
What is the agency's response to prevent this type of Medication Occurrence from happening in the future?

HH:MM AM/PM):
iled as a result of this Medication Occurrence?

= o

009:30 AM
No

No

No

Temimi

11/8/2017
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* MORs in HCSIS

ihat happened? Wrong Dose
Jate the Medication Occurrence Happened (MM/DD/YYYY): 08/18/2017
Time the Medication Occurrenc Happened (HH:MM AM/AM): 06:00 AN
Jate the Medication Occurrence was first discovered (MM/DD/YYY): 08/19/2017
Time the Medication Occurrence was first discoverad (HH: MM AM/PM]: 08:00 PH

%@ce happen over multiple consecutive administrations: No _

f Yes, Numer :
staff Position of Persan Giving Medication: MAP Certified Staff - Direct Care
Ny did the Medication Occurrence happen? (Select all that apply) Mixed up dose or strength of medication

* MORs in HCSIS

Time the Medication Occurrence Happened (HH:MM AM/PM): 08:00 PM

Date the Medication Occurrence was first discovered (MM/DD/YYYY): 08/21/2017
Wﬁ&mﬁﬁm\nmumwm. 09:00 AM
Wappen over multiple consecutive administrations? )

If Yes, Number of Doses: 1

Staff Position of Person Giving Medication: MAP Certified Staff - Direct Care
Wihas Aid tha Madisabinm Asmranss hamman? (Palank all Haab anmlol Failiien bn rrmeamebae

30
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* MORs in HCSIS

TN LITE FIEUILAUVI ULLUTEILE Fapperied (TR P Ay Fr. U0, UU A

Jate the Medication Qccurrence was first discovered (MM/DD/YYYY): 08/21/2017
WMM Ao 08:00 A

T the Medication Qccurrence happen aver multiple consecutive administrations? Yes
e o 7

3taff Posttion of Persan Giving Medication: MAP Certifiel Staff - Direct Care
ihy did the Medication Occurrence happen? (Select all that apply) Did not get prescription, order, or refil from health care provider

* Diastat

*Remind staff

*When counting

Look to ensure the seal is
intact and the medication is
still in the container

31
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% Diastat Disposal

*Read

*Medication Information Sheet
For disposal instructions

DISPOSAL INSTRUCTIONS FOR DIASTAT ACUDIAL

DISPOSAL FOR DIASTAT 2.5 MG

rrrrrr

This step is for Diastat® AcuDial™ users only
At the completion of step 14a:
+ Discard all used materials in the garbage can.

" Medication Security

*There may only be one set
each of

*medication storage keys and
*back up set of keys

32
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" Medication Security

*The count is conducted each
time
*The medication storage keys
change hands and
When placed into or are

removed from the coded lock
box

"y Back-up Keys

*Access known to an offsite
administrative staff

33
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Trends

“* MCSR and Documents

Documents that are not part
of a person’s confidential
record:

* Disposal records
* Medication Occurrence Reports
- Count Book

‘Tied’ to the MCSR/site address

34
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@ LOA Medication

*In DDS programs
- Cutting a blister pack

May NEVER be done
* To prepare LOA medication

“ 32 D&S Diversified Technologies

«Common reasons for failing
transcription

*Incorrect Stop date

Listed as the day after the
last dose is scheduled

*Misspellings

35
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' 2##2D&S Diversified Technologies

«Common reasons for failing
medication administration

- Selects the wrong blister
pack of medication

Correct person, wrong med
or

Correct med, wrong person

Next Webinar Date
*Spring 2018

36



