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Getting Started

Students will receive an email by 9am on the first day the course opens. This email contains a unique
username and temporary password that is used to log into the course. Sometimes the email will go directly to
a spam or junk folder. Please look for an email from Admin User (via Massachusetts Medication
Administration Program Training Resources and Support) <noreply@neindex.org>. Follow instructions in the
email. Please email CDDER@umassmed.edu if you do not receive an email on the day your course starts.

Resource Packets

Students must have a Resource Packet for this course. Please coordinate with your MAP Trainer or Provider
agency to obtain onel. Please note: Students must have blister packs for the activities; images of blister packs
may not be used.

Course Technology

This course is built in a Learning Management System (LMS) called Moodle.

Browser support:
Moodle is compatible with any standard web browser. Moodle works best with the following browsers:
Desktop: Chrome, Firefox and Safari. This course has not been fully tested in Edge.
Mobile (smart phones or tablets) Internet Browsers: Mobile Safari, Google Chrome
For the best experience and optimum security, we recommend that you keep your browser up to date.
To get started, go to:
1. Site Name: (https://mapmass.com/): MAP Mass
2. Loginto MAP Mass Online by clicking the “Log in” button which is located in the upper right corner of
the homepage (see screen shot below).

_

KU) Massachusetts Medication Administration Program Training Resources and Support

HOME MAP COURSES v MAP SUPERVISOR COURSE (MMMS) v RIA CURRICULUM ~

The MAP Program

Under Massachusetts Department of Public Health (Department) regulations, the Medication Administration

Program (MAP) allows specially trained unlicensed direct care staff to administer or assist in the

administration of medications to individuals living in residences in the community, such as group homes. Read the FAQs ©
MAP makes it possible for these individuals to safely receive their medications at home. The trained direct

care staff, who are familiar with each individual and their specific need, are able to administer medication as a

normal part of the individual’s daily routine.

MAP Certification Course MAP Train-the-Trainer Course MAP Information

! Students must have a Resource Packet for this course. These are available through this link on MAP Mass. They are currently being
offered at no charge. In lieu of ordering a Resource Packet from LTPS, Service Providers may assemble their own Resource Packets. if
interested, contents of the resource packets may be found under ‘Student and Trainer Resources’ at: www.mapmass.com
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3. Enter the Username and Password that was in the email you received. Click the blue “Log in” button:

& Cookies must be enabled in your browser &

' . Forgot log in information?

The password you are given to log in for the first time is a temporary password. Once you are logged in
successfully, the system will prompt you to change it to something different for all future logins.

e The username you use to log in is created by CDDER and will be in the email you receive on the day the
course opens. You do not use your email to log in.

How do | Reset My Password?

e [f you forget your password, click on the “Forgotten your username or password?” link (shown in the
image above).
o The system will send you a link with instructions on how to reset it
o You must have already changed your password and logged in at least one time before this
“Forgotten your username or password” option will work.
o Please contact CDDER@umassmed.edu if you’re having issues.

Name or Email Corrections

e [f your name is misspelled or you need to change your name or email address, please contact your

MAP Trainer. Your MAP Trainer will forward the information to CDDER so that the change can be made
in Moodle.
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The MAP RIA Course

Once logged in, use the dropdown in ‘MAP Courses’ to select the MAP Certification Training.

Massachusetts Medication Administration Program Training Resources and Support

MY COURSES SITE ADMINISTRATIO! MAP COURSES + MAP SUPERVISCN COURSE (MMMS) + RIA CURRICULUM ~

MAP Certification Course

MAP Train-the-Trainer Course

The MAP Program

Under Massachusetts Department of Public Health (Department) regulations, the Medication Administration

Program (MAP) allows specially trained unlicensed direct care staff to administer or assist in the

administration of medications to individuals living in residences in the community, such as group homes. Read the FAQs ©
MAP makes it possible for these individuals to safely receive their medications at home. The trained direct

care staff, who are familiar with each individual and their specific need, are able to administer medication as a

normal part of the individual’s daily routine.

Home Page

This will open to the MAP RIA home page (also called a dashboard). Immediately clicking on the arrow in the
upper right-hand corner (see image) will expand the viewing area for the course.

 Massachusetts Medication Administration Program Training Resources and Support

HOME  MYCOURSES  MAPCOURSESv  MAP SUPERVISOR COURSE (MMMS) v RIA CURRICULUM v

Y

Responsibilities In Action Massachusetts MAP Certification Training

Course  Grades

¥ Welcome! Collapse all

Responsibilities in Action
Understanding the Connections

&%
&8
L

Medication Administration Program
Certification Training

Course Overview

Welcome to the MAP Certification training! This training will take approxil 16 hours to You have two weeks to complete this course. This
includes 9 units and an online quiz at the end of each unit that you must pass at 80%. You must also complete 2 required skill activities that will be graded by your
MAP trainer (Unit 6: Transcription Assignment and Unit 7: Medication Administration Demonstration Assignment).
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This is a new addition to Moodle 4.1 and can be accessed by clicking on the icon in the upper left-hand corner
of the page when you are going through the units.

Massachusetts Medication Administration Program Training Resources and Support

HOME MY COURSES SITE ADMINISTRATION MAP COURSES ~ MAP SUPERVISOR COURSE (MMMS) + RIA CURRICULUM ~

=

@ RIA Cert Training / Introduction

Introduction

Book More «

If you open it, you will see all of the course units and quizzes listed out in order.

C R e e e,

sui ation Administration Program Training Resources and Support

v Welcome!
v Start Here: Introduction

SBNATION ~ MAPCOURSESv  MAP SUPERVISOR COURSE (MMMS) v RIA CURRICULUM v
~ Unit1 o

@ Working at a MAP Registered.

O Unit 1 Quiz Book More v
~ Unit2
@ Observing and Reporting & S —
O Unit 2 Quiz

T

® Medication &

O Unit 3 Quiz
N Online Training Instructions

@ Interacting with a Health.. &
Welcome! The MAP Certification online training is a blended program that presents the required curriculum content in an i ive manner with ing skills practice.

O Unit 4 Quiz

© ©N8 - You will complete each of the 9 online units.

® Obtaining, Storing and S.. & « At the end of each unit, you must pass an online quiz with a score of 80% or higher in order to move to the next unit.

e Clicking on a Unit Title or Quiz will bring you automatically to that page.
e The lock symbols indicate units and quizzes that have not yet been completed. Clicking on a “locked”
unit or quiz will not allow you to go to that page.

Accessibility Tools

Moodle has several tools to help you navigate the course. Accessibility tools can be found at the top of the
Block Drawer.
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ReadSpeaker is a tool that reads text aloud, gives you access to a dictionary, and will translate the text. The
icons appear on each page. Click the speaker button on any page to hear that read out loud. Note that this
won’t work on Knowledge Checks.

X
Massachusetts Medication Administration Program Training Resources and Support |
ReadSpeaker webReader
DASHBOARD MY COURSES SITE ADMINISTRATION MAP COURSES v MAP SUPERVISOR COURSE (MMMS) v RIA CURRICULUM v ‘ Eu
In maintenance mode ACCESSibility
lesponsibilities In Action Massachusetts MAP Certification Training A A+ ¥
I A A
purse Participants Grades Question bank Launch ATbar D(always?)
v Welcome! Collapse all Forums
@ News and Announcements
Responsibilities in Action S
2 Discussion
Understanding the Connections

You can also hear the page read by highlighting a section first and then clicking the Listen button.

Meet David Cook

Review the following case study. We will refer back to it throughout the unit.

David is a 52-year-old man with Down Syndrome. David is indepaadaniavith 22tivities of daily living (ADLs) and receives
community-based day supports. During day program hours, he ) Listen putings and volunteers in the community. In the
evening David enjoys spending time with friends and family. Atll'S a continuous positive airway pressure device
(C-PAP) to help keep his airway open due to sleep apnea (a potsleep disorder in which breathing repeatedly
stops and starts). He is on several medications to treat high blood pressure, gastroesophageal reflux disease (GERD), swollen,
painful joints (osteoarthritis) and a seizure disorder.

If you don’t know what a word means, highlight the word and choose the dictionary option to see a definition.
If the word is already highlighted in blue, you can click it to see the glossary term instead.
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The principles of medication administration are:
« Mindfulness

« Supporting abilities

= of) Listen
« Communication
gl Dictionary
Mindfulness: &9 Translate

« Always remaining M and focused during medication administration; paying attention.

« Thinking about what you are doing and not something else; be observant and report observations.

o As you begin administering medication, you will quickly become familiar with which person receives what
medication at what time. You will even get familiar with the size, shape, color and markings on the medication its
Because of this:

= Never allow medication administration to become routine
= Consider changing the order of who you administer medications to first to help yourself remain mindful

This tool also links to Google Translate, which is a program that gives you an approximate translation in other
languages. You can highlight a section of text and choose “translate” to read the text in different languages, or
click the play button to hear it in that language.

Review the following case study. We will refer back to it throughout the unit.

David is a 52-year-old man with Down Syndrome. David is independent with activities of daily living (ADLs) and receives
s in outings and volunteers in the community. In the

community-based day supports. During day program hour(ig PEESCH]
evening David enjoys spending time with friends and fami:l wears a continuous positive airway pressure device
(C-PAP) to help keep his airway open due to sleep apnea ( % — ious sleep disorder in which breathing repeatedly

stops and starts). He is on several medications to treat higii vioou - gastroesophageal reflux disease (GERD), swollen,
ranslate

painful joints (osteoarthritis) and a seizure disorder.

Review the following case study. We will refer back to it throughout the unit.

community-based
evening David enjo;
(C-PAP) to help ket

David is a 52-year-old man with Down Syndrome. David is independent with activities of daily living (ADLs) and receives

uring day program hours, he participates in outings and volunteers in the community. In the
— e with friends and family. At night David wears a continuous positive airway pressure device
en due to sleep apnea (a potentially serious sleep disorder in which breathing repeatedly

stops and starts). | Blp Translate

medications to treat high blood pressure, gastroesophageal reflux disease (GERD), swollen,

painful joints (oste)EraEEIe B}l rrench (France) ® |apanese Bl rortuguese (Portugal) Turkish

@l chinese (Mandarin) M German i®; Korean B}l romanian B, | jkrainian
:2 Danish E Greek = Latvian B Russian ﬁ Vietnamese

Previous = Dutch = Hungarian %IE Norwegian (Bokmal) n Spanish
;:E English = \ndonesian mmm Polish == Swedish
== Finnish i} ralian Portuguese (Brazil) === Thai

ace com/mad honl fuiew nhn?id - 3026Rhantarid— 24502
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% TRANSLATE Be o o aa |8 x

Please note: The text has been translated for your convenience using
translation software powered by Google Translate. Reasonable efforts have
been made to provide an accurate translation, however, no automated
translation is perfect nor is it intended to replace human translators.
Translations are provided as a service to users of this website, and are
provided "as is." No warranty of any kind, either expressed or implied, is
made as to the accuracy, reliability, or correctness. Neither ReadSpeaker
nor the website owner is in any way responsible for the translation.

| UNDERSTAND

Aqui estéo alguns exemplos: 'Estou com dor de cabeca' 'Minha garganta doi'
'Estou triste’ 'Estou cansado’

by Google Translate

X Close N

Please note: The text has been translated for your convenience using translation software powered by Google
Translate. Reasonable efforts have been made to provide an accurate translation; however, no automated
translation is perfect nor is it intended to replace human translators. Translations are provided as a service to
users of this website and are provided "as is." No warranty of any kind, either expressed or implied, is made as
to the accuracy, reliability, or correctness. Neither ReadSpeaker nor the website owner is in any way
responsible for the translation.

Accessibility Toolbar

This toolbar will increase or decrease the size of text on your screen. It does not affect the size of images. To
enlarge images, use keyboard controls on your computer. Holding down the Ctrl key plus + or — will increase or
decrease screen resolution on many machines.

The Accessibility Toolbar can also be used to add background color to text thereby making it easier to read.
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Massachusetts Medication Administration Program Training Resources and Support

Close block drawer I

HOME MY COURSES  SITEADMINISTRATION ~ MAPCOURSESv  MAP SUPERVISOR COURSE (MMMS) v RIA CURRICULUM v

ReadSpeaker webReader

Listen

Responsibilities In Action Massachusetts MAP Certification Training

Course  Participants  Grades  Question bank

v Welcome! Collapse all

Responsibilities in Action
Understanding the Connections

Accessibility
A A

I - |

Launch ATbar  J(always?)

Forums
@ News and Announcements

i Discussion

)
&.@
0

Medication Administration Program
Certification Training

Dedication
Your estimated time spent in course is:
69 hours 27 mins

Last updated: 12/1/23, 01:10
Full report

Your Courses

e How much has been completed in your courses?

Students need to complete each unit and pass the unit quiz at the end of the unit in order to continue with

the course. The activity (unit or unit quiz) will automatically be registered as complete once the student

has finished it. Students will see a green checkmark on the dashboard once the activity i

s complete.

F— z + Done: Receive a grade
Med Admin Assignment

A ? ; x Failed: Receive a grade
Med Admin Assignment

E Med Admin Assignment To do: Receive a grade

e The Progress Bar is a time-management tool for the student. It visually shows which Units and Quizzes a

student needs to complete in the course. It is color coded so a student and the MAP Trainer can quickly

see what they have and have not completed/viewed.
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Progress Bar

Progress: 95%

Mowse over or touch bar for info.

Forums

Moodle has two primary communication tools: Announcements and Discussion.

o Announcements are a one-way communication tool for MAP Trainers to easily send news or updates
to the students in their group. Students should periodically check this section for new Announcements.
Students are also notified by email when a new Announcement is posted.

o Discussion: This is a two-way communication tool for students and their MAP Trainer, or for other
students in the same group. This is a great place for students to ask questions or seek additional
clarification! Students are notified by email when a new discussion is posted, or if another student
responds to a discussion post.

Both are located in the “Forums” block on the right-hand side of the dashboard.

A A
Responsibilities In Action Massachusetts MAP Certification Training =
AR
Launch ATbar  Cl(always?)
Course Grades
Forums
v I Collapse
Welcome! Collapse all (@ News and Announcements
Responsibilities in Action Discussion
Understanding the Connections
@& Dedication
%Q 5 hours 13 mins
The Massachusetts
Medication Administration Program
Certification Training
Student Resources
Course Overview B Resources Needed for this Course
Welcome to the MAP Certification training! This training will take approximately 16 hours to complete. You have two © How to Use Your Resourc
e b sh Thie inslidas O Linite ang i iz attha AR AF AnAh LA that s £ 000

Or beneath the video on the Course Homepage.
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Responsibilities in Action
Understanding the Connections

%8

The Massachusetts
Medication Administration Program
Certification Training

Course Overview

Welcome to the MAP Certification training! This training will take approximately 16 hours to complete. You have two weeks to complete this course.
This includes 9 units and an online quiz at the end of each unit that you must pass at 80%. You must also complete 2 required skill activities that will be
graded by your MAP trainer (Unit 8- Transcription Assignment and Unit 7: Medication Administration Demaonstration Assignment)

The husetts
Medication A ation Program
Certifi raining

Watch on [EVoulube

F® 1o raan hara for imnartant information on ADA Accommodations and Identification Requirements for testing
@ Discussion Forum: Use th space to discuss topics with other students in your class, or to ask your MAP Trainer questions

§-) Course Announcements: | our MAF Trainer will post general news and announcements in this space. Please check this space often!

Announcements Screen

& RIA Cert Training / Course Anno
. Course Announcements

Your MAP Trainer will post general news and announcements in this space. Please check this space often!

2]

Separate groups: Discussion Testing Group

Discussion Group Started by Last post | Replies
¢ e i b ion Test @ Tammy Trainer (C... @ Tammy Trainer (C..
2nd tes atior iscussion Testing... ‘' >
2nd testing notification 9 ? 9 May 2023 " 9 May 2023
& . o Discussion Testin ¥ Tammy Trainer (C... ¥ Tammy Trainer (C...
test notification 9-- ¥ oMay2023 P 9 May 2023
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@ RIA Cert Training / Dis

Students can “Add a new discussion topic”

Discussions

Forum

Responsibilities in Action (RIA): Massachusetts MAP Certification Training

Subscriptions

Reports  Export

@

Use this space to discuss topics with other students in your class, or to ask your MAP Trainer questions

Add discussion topic
Separate groups: TrainerT_04-06-23 (TEST)

Subject

Message

&

@

LR A

B - ==

or reply to an existing one.

@ RIACertTraining / Discussions

Discussions

testing notifications

-4 testing

Display replies in nested form

»

testing notifications

5.?’ by Tammy Trainer (CDDER TEST) - Wednesday, June 28, 2023, 9:44 AM
testing

+ testing

Permalink

Reply

Settings v

MAP User’s Manual
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Messages
Moodle also has a messaging system where you can chat one-to-one with your MAP Trainer or other people in
your group. It is located on the upper right-hand side of your screen, next to your profile.

An alert will show when you have a new message.
T > @

Students have the option of adding other students or MAP Trainers as contacts. If someone requests to add
you as a contact, you will see a notification on the message bubble. After opening messaging, you will see a
notification for the new request. You will also receive a notification via email that someone would like to add
you as a contact. You don’t have to be contacts with someone to message them.

€ Contacts Q
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Knowledge Checks

There are several mini-quizzes and activities in the course that are called “Knowledge Checks”. You'll see these
in the units as you go along. Here are some helpful tips for doing the Knowledge Checks.

o Expand the viewing area by clicking the diagonal arrow in the bottom right corner. This makes the
Knowledge Check exercise much larger!

Who can act as a MAP Consultant?

A Licensed Practical Murse (LPN) may act as a MAP Consultant,

o True & False

& Chack @

o You can go to the next slide by using the tool bar at the bottom, or the “Next” or “Back” buttons. Use
the “Check” button to quickly see if your answers are correct. If your answers are incorrect, this will
show you the correct answer.

Who can act as a MAP Consultant?

A Pharmacy Technician may act as a MAP Consultant.

a True O False
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Who can act as a MAP Consultant?

A Pharmacy Technician may act as a MAP Consultant.

o True I @ False

@ Correct! @

S 171

Luestion #2 4 2 FfE ¥ "3

o Some of the Knowledge Checks contain images with lots of text. To read those images better, click on
the “Click here to enlarge image” button to open the image in a new window on your browser. Use the
keyboard controls on your computer to scale the image up or down. On many computers this done by
holding down the Ctrl key and the + or — button.

Retry the actvity by clicking the ‘Betry’ button, Answers are not graded, To move betwean slides, click the MEXT' ar ‘BACK' hurtans
or use the bottom navigation bar, Click the diagonal arrows In the bottom rlght to wiew this in full screen,

Liquid Medication Drug Facts Label #1

Drug Facts Type numerical answers in white boxes
Oral Saline Laxative [J| =5y ™™, 00

ke 1. Dral 5aline Laxative strength Mg

per ml

& Check

| Click here to enlarge image | @

T
e e

For rellef of cccaslonal
constipation

DRGINAL FLAVOR

12 1l oz {355 mL)
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Quizzes

This course has nine unit quizzes that the student must pass with a score of 80% or higher. If you do not get
80% or higher, you can try again until you pass. Each quiz is available after completing the corresponding unit.

Begin the quiz by clicking on the “Attempt quiz now” button

@ RIA Cert Training
Unit 2 Quiz

v Done:Read  Todo:Receiveagrade  Todo: Receive a passing grade

The final quiz for Unit 2 contains a total of 10 multiple-choice questions that have four answer choices. Read each question and answer choice carefully and choose the
ONE best answer. Good Luck!

Grading method: Highest grade

Grade to pass: 8.00 out of 10.00

After you submit your answers, you will see a summary screen with your grade and an indication of which
guestions you missed. Red X’s next to an answer choice indicate that it is incorrect. Green checkmarks indicate
that the answer choice was correct. If the question was answered incorrectly, text will appear next to the
guestion directing you to the Unit and Section number where you can read information tested in the question.

Massachusetts Medication Administration Program Training Resources and Support

Quiz navigation

i et e i Sl e ey

Started on  Wednesday, November 29, 2023, 10:27 AM
State
Complsted on ¥
Time taken
Grade 9.00 00 (90%)

feedback Congratulations! You received a grade of 80% or higher.

ovember 20, 2023, 10:20 AM ReadSpeaker webReader

Click here to proceed to the next unit

Question Your Supervisor must be informead anytime you contact the
Select one

0.0 Pharmacy Technics X Incorrect Please review Unit 1, section 3.1
o

Technical Prescribe

HR Person

Question An example of when you need to contact a MAP Consultant is when

e Selact one

amed (CP order and a pharmacy lal | ¥ You are correct!
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Assignments

There are two Assignments in the RIA Cert course:
e Transcription Skill Check completed at the end of Unit 6
e Medication Administration Skills Check in Unit 7

Transcription Skill Check:

The purpose of the transcription component is for you to demonstrate your ability, using an HCP order, to
correctly document the discontinuation of a medication and to transcribe a new medication onto a medication
administration sheet as outlined in RIA Unit 6.

You will do a transcription assignment either on paper or by using your computer to complete a medication
sheet. Your MAP Trainer will let you know which option to do. If completed using your computer, you will
access the assignment through the Test Master Universe (TMU) web portal: https://ma.tmuniverse.com/. This
short video (https://vimeo.com/546520565/cde6bf581a) explains the activity and shows how you will use the
editing tools, click between pages, and submit the assignment.

You will need to log into TMU after Unit 6 in order to complete these practice assighments. Your MAP Trainer
will help you obtain a TMU login if necessary.

Medication Administration Video Skill Check:

Unit 7 is practicing medication administration. Your MAP Trainer will discuss whether to complete the
medication administration demonstration via an in-person session, a live virtual face to face session, or to
submit and upload the demonstration on a recorded video.

If this activity is done via a video submission, you will need:
e A smart phone or web camera
e To publish your video as an “unlisted video” (not public) on YouTube and share the viewing link with
your MAP Trainer.
You can also upload your video to Vimeo, Google Drive, Google Photos, DropBox, iTunes or any other video
hosting platform. This is so you can easily share the video link with your MAP Trainer and avoids the need to
send the video file through email, which is a very large file and may cause issues.

Your Trainer will provide feedback on the video submitted. You will receive an email notification when the
assignment is graded. Once graded, the Med Admin Assignment will appear checked on your course
dashboard with either a green checkmark for 'pass' or a red line icon for 'fail, please try again'.
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2 + Done: Read

(Ul Acministering Medications: Part 1
+ Done: Read

(AW Acministering Medications: Part 2
i + Done: Read

7 i
+ Done: Receive a grade
« Done: Receive a passing grade
Medication Administration Instructions

a

Instructions for completing the medication administration skills check video assignment

. g —

Resubmitting the Video Assignment

If you are asked by your MAP Trainer to try again and resubmit a new video, follow these instructions:
1. Click on the Med Admin Assignment on your course dashboard. This will reopen the assignment
2. Scroll down and click “Edit submission”

4. Paste your YouTube url link into the Source URL box under Link.

1 A B ] EE % 5 E@ ¢ e

Insert media

5. Click "Insert Media" and then "Save Changes®

6. Your MAP Trainer will grade your submission and give you feedback.

Once you are done submitting your assignment, Click here to return to the course and continue into Unit 8

e

3. Scroll down again to the big text box. Replace the existing link with your new link. Or, you can paste the
new link below the existing link. Either way works.
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Submitting video as a test

&2

Responsibilities in Action (RIA): Massachusetts MAP Certification Training

€) A draft version of this text was automatically restored.

e e | |

4. Click “Save changes”

If the demonstration is “passing”, you have satisfied the medication administration demonstration pretest
section at the end of the course.

component. Your Trainer will indicate if you must continue practicing and resubmit a new video in the pretest
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Checking Your Grades

Students can access their gradebook by using the Contextual Menu located at the top of the page and
selecting “Grades”.

Responsibilities In Action Massachusetts MAP Certification Training

Course Participants Grades Reports

Here you will see grades for all the quizzes and other assignments.

Grade item Grade Range Percentage Feedback
w Responsibilities In Action Massachusetts MAP Certification Training

1 v 8 0-10 80%

B nit2 Quiz v 10 0-10 100 %

B Unit3 quiz v 10 0-10 100 %

= L 0-10 80%

B Unit 5 Quiz ¥ 10 0-10 100 %

& v 9 0-10 90%

B it 7 Quiz v 10 0-10 100 %

B Uit 6tk v 10 0-10 100 %

= v 8 0-10 80%

K] e i e — 0-100 029 great job but you did miss one item.....

B s X fa 0-100 3% Blediss reda

m Transcription Assignment Rubric = 0-100

You will also see any feedback from your Trainer on graded assignments.

m - ) v Dpass 0-100 92 % great job but you did miss one item....

N} Med Admin Pretest %X fa 0-100 33% Please redo.
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Pretests

Once you finish Unit 9, you will see a ‘Next Steps’ section with a document called “Read these Mandatory
Pretest Instructions”.
e Read those instructions.
e Click on the Med Admin Pretest link to access that assignment. Pages 12-13 of this guide give
instructions. The same instructions for the Med Admin Assignment apply here too.
e The Knowledge Pretest is also completed through the Test Master Universe (TMU) web portal.

Final Steps and Course Wrap Up

e Your MAP Trainer may ask you to attend a scheduled wrap-up session.

e Please complete the course evaluation by using the link on your course dashboard.

e The RIA Study Guide is available to help you study for the MAP Certification Test. You can find the
study guide through this link, or by going to mapmass.com and looking under Student Resources on
the home page.

THE END
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